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4.  TIP 103        Applying Trauma-Informed Practice 

Proposal Rationale 

Through case studies and collaborative forums, learners will explore the practical application of 
trauma-informed communication. Learners acquire the skills to create a safe and supportive 
environment for themselves and others by demonstrating compassion and empathy, before, during, 
and after interactions. Learners will apply the tools and techniques acquired throughout the micro-
credential to case study experiences and contribute to a collaborative resource forum, enhancing 
collective knowledge alongside their peers. 
 

Revised course:  

1. SCA 105       Practicum 

Proposal Rationale 

The proposed changes are the total hours and program description in the Supportive Care Assistant 
Micro-Credential and the course description and hours for SCA 105 - Practicum. 
 

The original 280 hours practicum proposed aligned with the Colleges and Institutes Canada (CICan) 
funding pilot project which has now concluded. External consultation with employers and subject 
matter experts agreed that the 280-hour practicum was too long. With staffing shortages, employers 
are not able to provide adequate supervision for 280 hours. Through consultation, it was 
recommended that 90 hours (or three weeks) for a practicum provides sufficient time for learners to 
complete the learning outcomes required in this non-clinical practicum. 
 

Additionally, this practicum length has been reviewed when compared to other similar programs and 
found that 90 hours for our practicum aligns. Other CSCT health programs' practicum hours in 
comparison: 
SCA 100 instructional hours – 90 hours practicum 
MOA 246 instructional hours – 90 hours practicum 
NUA 314 instructional hours – 125 hours practicum 
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2. ICT 151          Network Foundations for Cybersecurity 

Proposal Rationale 

Students entering the proposed Cybersecurity Post-Baccalaureate Diploma program may need to 
have prerequisite skills upgraded either because their original training has grown out-of-date or 
because it did not include some of the required topics. This proposed course serves to fill that 
upskilling need so that students can be successful with the cybersecurity course material. 
 
3. COSC 332      Cyber Forensics & Zero-Trust Network 

Proposal Rationale 

COSC 332 Cyber Forensics & Zero-Trust Network is necessary for the Cyber Security Post Bacc 
Diploma Program and can be used as an elective for COSC and ICT students. 
 
4. DSCI 235        Sports Analytics 

Proposal Rationale 

One of the departmental program goals is to develop elective courses for our post-baccalaureate 
programs. This course would serve that departmental goal, in addition to serving as an interesting 
applied elective for arts, business and computer information systems students. 
 
5. MATH 223           Linear Algebra II 

Proposal Rationale 

Due to recent changes to the curriculum for the Associate of Science students transferring to UBC-O, 
the department has decided to create a secondary course in linear algebra. AS students will now 
require this secondary course in linear algebra to satisfy their degree in mathematics, statistics and 
data science at UBC-O. As such, this course is proposed to best prepare our students entering one 
of these fields. 
 
6. MATH 258           Numerical Methods 

Proposal Rationale 

The department was approached by mechanical engineering to help develop a course in numerical 
methods for the second semester bridge program proposal. The department saw this as an 
opportunity to develop an applied methods course as an elective for associate of science students, 
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3. MATH 221       Linear Algebra I 
Proposal Rationale 
There are many students, other than those in the engineering bridge programs, that take this course. 
The logic in the prerequisites for this course were incorrect and required a change to prevent 
complications moving forward. 
 
The other proposed changes come from the offering of the newly proposed course MATH 223 - 
Linear Algebra II. The department took this opportunity to update MATH 221 course, since it will be 
prerequisite, to allow for a smooth transition between courses. 
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The consultation process identified a significant demand in multiple sectors for trauma-informed 
practice to better meet the social needs of those individuals working with vulnerable populations. 
There are hundreds of jobs posted across Canada that include this specialization. Trauma-informed 
care allows patients to engage more fully in their health care, develop trusting relationships and 
improve long-term health outcomes. It also reduces burnout and staff turnover among healthcare 
providers by offering tools to help understand a patient’s life experiences and deliver effective care. 
 
Continuing Studies engaged a diverse cross-section of sectors in the development of this micro-
credential and received regional letters of support from: 
• Canadian Mental Health Association 
• Supporting Team Excellence with Patients Society (STEPS) 
• Eagle Valley Community Support Society 
• Jazmin Clarkson, RSW 
• Casey Hewes 
• City of Vernon 
• Royal Canadian Marine Search & Rescue 
• Salmon Arm Metis Association 
• South Okanagan Immigrant and Community Services 
• OneSky Community Resources 
• District of Sicamous 
 
Continuing Studies and Corporate Training was a successful applicant in applying for funding from 
the Ministry of Post-Secondary and Future Skills to develop this micro-credential. This funding 
includes approval to offer a 50% subsidized pilot in the spring of 2024. 
 
Developing a trauma-informed program will benefit individuals, communities and the people who 
serve them. This program will provide individuals with the knowledge and skills necessary to identify 
and support those affected by trauma in a kind and empathic manner. 

 
Revised programs: 
 
1. Early Childhood Education Diploma 
Proposal Rationale 

The ECE Diploma is reducing the admission English 12 criteria to align with industry and 
alike programming at OC. OC ECE Diploma English requirements were compared to all 
other OC Diploma for example associate of Arts and Business. The department compared to 
BC high school grading standard to confirm that a 60% is equivalent to a C letter grade in 
English. The department looked at other PSI that offer ECE Credentials. The current English 
requirement is English 12 with a 67%, and it is reduced to 60%. At the same time, some of 
the other admission criteria and language have been updated to reflect today’s practice. 
The program description has been updated to reflect today’s terminology, government 
branches (this shift of MCFD to Ministry of Education), and the correct link for ECE BC 
Registry has been updated.  
 
2. Early Childhood Education Certificate 
Proposal Rationale 

The ECE Program is reducing the admission English 12 criteria to align with industry and 
alike programming at OC. OC ECE Diploma English requirements were compared to all 
other OC Diploma for example associate of Arts and Business. The department compared to 
BC high school grading standard to confirm that a 60% is equivalent to a C letter grade in 






