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Professors 

Name Phone Office Email 
Course Captain 
David Knapp 

250-762-5445 
ext. 4115 

B-141 dknapp@okanagan.bc.ca 

 

Learning Outcomes 

Upon completion of this course students will be able to 

¶¶¶
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Date Topic Text Activity 

    

2022 Class 
Date: 

 
 Bold indicates 
assignment due 

Sept 8 Non-Profits – Intro 
What is the NonProfit Sector? 

Ch. 1  

Sept 15 
Non-Profits – Intro 
Who are NonProfits? What do they do? 
Introduction to Non-Profit Lifecycle 

Ch. 2 
Teams formed 
Journal Post 1 due 

Sept 22 <to be confirmed> Case Study 
Accountability, Governance and Agency Theory 

See 
Moodle 

 

Sept 29 
Governance  
How are NonProfits organized and managed? 

Ch. 3  

Oct  6 
Leading and Managing  
How is it the same/different from for-profit? 
Issues chosen and submitted for Term Project 

Ch. 4 Journal Post 2 due 

Oct  13 

Community Relations 
How do organizations manage relationships 
between different stakeholders and deal with the 
challenges of being public entities? 
 

Ch. 6 Case Study A due 

Oct  20 

Management of Human Resources 
including Volunteers 
What are the unique situations and challenges 
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SKILLS ACROSS THE BUSINESS CURRICULUM 
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