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Notes 

Course Schedule: 
Professors may progress more quickly or slowly though the assigned chapters depending 
upon complexity, discussion, current issues, guest speakers and/or fieldtrips, etc. as well as 
the class needs associated with development of students’ skills and knowledge and the need 
to assess student progress. 

Presentations: 
Students are expected to be present for the sales presentations and role plays. Failure to do 
so will result in loss of marks for that assignment. 

Exams: 
A medical note is required if you miss an exam. 

 

Required Texts/Resources 

SELL (3rd Canadian edition.). Thomas N. Ingram; Raymound W. (Buddy) LaForge; Ramon A. 
Avila; Charles H. Schwepker; Michael R. Williams; Kirby Shannahan; Rachelle Shannahan 
ISBN



BUAD 176 Professional Sales  FALL 2022 
 

  Page | 4

   

Course Schedule   

Date Topic Textbook 

2022 

Week of 
 

Classes Start: Wednesday, September 7 

STAT Friday, September 30 

STAT Monday, October 10 

STAT Friday, November 11 

Last day of regularly scheduled Classes: Tuesday, December 6 

 

Sep 8 Course Introduction 
 

Introduction  
 

 13/15 Overview of Personal Selling 
 
Building Trust and Sales Ethics 

Chapter 1 
 
Chapter 2 

 20/22 Understanding Buyers 
Sales Assignment Part 1  
 

Chapter 3 

 27/29 Communications Skills Chapter 4 

Oct 4/6 Communication Skills 
Strategic Prospecting and Preparing for Sales Dialogue 
Sales Assignment Part 2 Due 
 

Chapter 4 
Chapter 5 

 11/13 Strategic Prospecting and Preparing for Sales Dialogue   
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SKILLS ACROSS THE BUSINESS CURRICULUM 

 
The Okanagan School of Business promotes core skills across the curriculum. These skills include reading, written and oral 
communications, computers, small business, and academic standards of ethics, honesty and integrity. 
 
STUDENT CONDUCT AND ACADEMIC HONESTY 

 
What is the Disruption of Instructional Activities? 
At Okanagan College (OC), disruption of instructional activities includes student “conduct which interferes with 
examinations, lectures, seminars, 

http://www.okanagan.bc.ca/

